
What you can expect from us

• We will listen to your concerns about the appearance of your teeth
and try to give you a range of options to achieve a beautiful and
natural smile.

• We will treat you with respect and take your feelings into account
when seeing you.

• We will follow the latest cross-infection guidelines as your welfare
and the care of our patients is paramount.

• We will explain your treatment to you, as part of the process of
consent, and aim to answer your queries as completely and
promptly as possible

• We will aim to be transparent over our fees and provide you with
a written estimate of any private treatment.

What we can expect from you

• To attend your appointments promptly, and if you are unable
to do this, let us know as soon as possible, with ideally 48 hours
notice.

• To be polite and courteous to our staff at all times as we will
be towards you.

• To refrain from abusive behaviour towards our staff as this will
not be tolerated at our practice. We reserve the right to
immediately terminate treatment if such an event occurs.

• To pay your bills as requested on time.

• To look after the appliances that we provide for you, using
the guidance and techniques that we show you.

• If you are happy with your overall experience at Herts
Orthodontics, please tell people whom you feel would
appreciate the services we offer.

Thank You

. . . s m i l e  w i t h c o n f i d e n c e

Location

3 ST  MARY ’S  COURTYARD . CHURCH STREET  . WARE . HERTS . SG12 9EF

T:  01920 411066 . F :  01920 411060
i n f o @ h e r t s o r t h o d o n t i c s . c o m    w w w . h e r t s o r t h o d o n t i c s . c o m

Practice Hours
Monday - Thursday 9.00am - 5.30pm 
Friday 9.00am - 4.00pm 
Lunch 1.00pm - 2.00pm

We are open until 6.30pm on alternate Tuesdays

Parking
Please note that parking is not allowed within
the courtyard. Public car parks are indicated
on the adjacent map.

To reach the practice from St. Mary’s
Church, walk along Church Street for
approximately 20 yards and you will see the
entrance to St Mary’s Courtyard on the left
hand side. Herts Orthodontics is located
within the courtyard, above The Church
Street Doctors Surgery on the first floor. From
the red front door take the stairs leading up
to the practice. 

Mobility
We are located on the first floor, reached by 3
flights of stairs. Unfortunately we have no
access for wheelchair users, but we can
advise you of appropriate practices that may
provide treatment for you in such a scenario.



On behalf of our team at Herts Orthodontics we
would like to welcome you to our practice. We
hope that we are able to meet your
requirements and expectations during your
time with us.

Orthodontic treatment is a way of straightening
or moving teeth to improve the appearance of
your smile and improve your bite. We can do
this for you by using appliances that are
normally fixed to the teeth but can also
sometimes be removable.

We are a specialist orthodontic practice, which
means all our clinicians have Masters
qualifications in orthodontics, and are registered
specialists with the General Dental Council
(www.gdc-uk.org). If you have a preference for
a particular orthodontist, please let us know
and we will do our best to accommodate
your request.

Our practice has been accredited with the
Care Quality Commission (No. 1-152999121)
and Investors in People since 2010. We have
also been registered with the BDA good
Practice Scheme since 2011.

We understand that you may have some
concerns as orthodontic treatment can be
quite a lengthy process. To maintain continuity
of care and to reduce your overall treatment
time we will always try to ensure you see the

same orthodontist throughout your treatment
with us. If this is not possible we will arrange
suitable alternatives for you. 

We take great pride in the quality of our work
and would like to make your visits to us a
pleasant experience. Our aim is to provide you
with a bite you are comfortable with and a
smile you can be proud of. 

We provide orthodontic services to an
increasing number of adult patients as well as
to children.  If you would like any further advice
about our cosmetic systems please ask one of
our expert team.

The success of your orthodontic treatment
depends on the partnership between the
orthodontist’s skill, the enthusiasm of the patient
and (in the case of children) the help of their
parents. 

It is important to attend for regular
appointments and carry out any instructions
given to you by your orthodontist. The final result
of your treatment depends on this commitment. 

This leaflet will answer some basic questions
but if  you require additional information
please browse our website,
www.hertsorthodontics.com, or contact our
reception team.

Our Team
We have 5 specialist orthodontists as well as an
orthodontic therapist working at the practice.

Dr Shamique Ismail (principal/contractor)
BDS FDS RCS, Msc, M.Orth.RCS, FDS (Orth) RCS
Qualified as a dentist in 1993 from Guys
Hospital, London. He completed his
orthodontic training in 2000 at The Royal
London Hospital.

Dr Sarah Richardson
BDS, FDS RCS, MSc, M.Orth. RCS
Qualified as a dentist in 1989 from Birmingham
and completed her orthodontic training in
1996 at Bristol.

Dr Christina Evaghoras
BDS, MFDS, RCS, MSc, M.Orth. RCS
Qualified as a dentist in 1997 from Guy’s
Hospital London and completed her
orthodontic training there in 2004.

Dr Tasnim Hassan
BDS, FDS RCS, MSc.M.Orth RCS, FDS(Orth) RCS
Joined the practice in 2009 having been
based at The Royal London Hospital for both
her dental degree (qualifying 1996) and her
specialist orthodontic training (qualifying
2003).

Dr. Marissa Bell (nee Swinburne)
BDS, MFDS MSc, M.Orth.RCS
Completed her dental qualification in 2002
from Sheffield University, where she returned
to undertake her specialist training in 2006
and qualify as an orthodontist in 2009.

Ms Antonia Wylde
RDN, B.Sc., Dip. Orth. Therapy RCS
Started working at the practice in 2003 as a
dental nurse, then attended the University of
Hertfordshire to qualify as a radiographer in
2010. She completed her diploma in
orthodontic therapy in 2012, from the Royal
College of Surgeons, England.

We also have a team of experienced
orthodontic receptionists and dental nurses
who are actively involved in ongoing training.
They are all committed towards providing you
with a caring and professional service
throughout your treatment with us.

Appointments
We will always try to be as accommodating as
possible when arranging your appointments,
however it is our policy to see NHS treatment
patients from 9am to 3pm.

Our receptionists will be able to assist you during
our opening hours, with any queries or
concerns you may have. We try at all times to
adhere to your appointment times but
occasionally there may be some delays - we
thank you for your patience in such
circumstances.

If you are unable to keep an appointment
please provide as much notice as possible.
We may make a charge for appointments
that are not kept, or cancelled with less than
48 hours notice. 

Emergency appointments
In an emergency we will try to see you as soon
as possible. Please phone early on the day so
we may allocate one of our dedicated
emergency slots to you.  

Emergency treatment (by appointment only)
Monday to Friday 12.20pm – 12.45pm

Out of normal surgery hours, in the case of a
genuine emergency needing immediate
attention please contact the Hertfordshire
Emergency Dental Service on 03000 333 224
and they will advise you of a nearby dentist
who will be able to see you.

Cosmetic treatments
Knowing you may want alternatives to
wearing conventional metal braces to
straighten your teeth, we offer a variety of
cosmetic orthodontic appliances to help you
achieve a beautiful and natural smile. These
cosmetic treatments are available on a
private basis and include:

• Tooth coloured ceramic brackets

• The Invisalign aligner system (image above right)

• Lingual ‘Incognito’ braces (image above left)

• Self-ligating braces (In-Ovation ‘C’ or Damon)

These options are illustrated in more detail on
our website, www.hertsorthodontics.com, or
ask any member of our team for further details.

Payment
NHS treatment is available for children at this
practice. Receiving NHS treatment also
depends on how bad your bite is and your
orthodontist will advise you about this at your
first appointment with us. This treatment is free
but there may be a charge if orthodontic
appliances are lost or broken beyond repair.

If you would prefer to be seen on a private
basis, or do not qualify for NHS funding, we will
be happy to arrange a private consultation for
you. You will normally receive a detailed report
within a fortnight, incorporating your clinical
photographs and options for your orthodontic
treatment, along with a summary of treatment
costs and available payment plans.

We accept cash, debit and most credit cards
as a method of payment. However most
patients find it convenient to make use of the
available interest-free payment plans and
choose to pay by monthly standing order. 

Complaints
If you feel unhappy about any aspect of your
overall care, we have a protocol for patient
complaints, which our receptionists will guide
you through. 

Details on how to access patient records are
available on our FOIA publication scheme
which can be downloaded from our website.

Welcome to our Specialist Orthodontic Practice

I f  you have any concerns over obtain ing NHS dental  t reatment,  then contact the Pract i t ioner Serv ices Unit  

at  Charter  House, Parkway, Welwyn Garden City,  Herts  AL8 6JL.  Tel :  01707 369645


